
 

Tier-2 Solution to Splash Screen Lock-up 

 

WARNING – the following procedure will erase all personal data, settings and 

customer-installed applications.  

 

If the Tier-1 solution does not resolve the A25 lock-up, you may need to perform a Hard 

Reset. Hold down the Emergency Rescue button and simultaneously depress the Reset 

button “7” with the stylus. Release the Reset button, but continue to hold the Emergency 

Rescue button until you see the white diagnostic screen. Once you see the white diagnostic 

screen, release the Emergency Rescue button. This will cause the A25 to enter a self-

diagnostic mode. 

       

 

The screen will prompt you to hit the Volume Up button to continue or Reset button “7” to 

cancel the operation. Either option may correct the reboot issue. First try to simply reset the 

phone and see if you can get past the initial splash screen. If not, do the hard reset again, 

and then press the Volume Up button to continue the diagnostic. Run through the entire 

diagnostics. When you encounter the solid red, green, blue, black and white screens; tap 

each screen to progress through the diagnostics sequence. Upon completing the 

diagnostics routine, the phone should boot normally.   

 

Contact Airo Wireless support if you continue to have problems with your A25. 

www.airowireless.com/support 


